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You are at the center of what we do
Each challenge is unique, yet you all demand more intelligent

and connected technology solutions to succeed

CFO CPO CHRO COO CIO

Steering transformation 
by balancing growth 
and profitability

Retaining and engaging 
talent 
with constantly evolving 
skills

Optimizing cost, quality, 
availability and 
sustainability 

Meeting rising 
customer expectations

Increase operations 
efficiency

Delivering 
modernization and 
AI-powered innovation 
at the same time
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Meeting your challenges requires a new era 
of enterprise management

Systems of AI agents embedded into SAP applications 
and fueled by context-rich business data will make 
businesses unstoppable

Systems of AI agents
Powered by accurate data from SAP and non-SAP 
ƚŸƨƖĦĲƚЯШÉ ÂќƚШunrivaled  AI agents deliver 
a unique advantage in cross-function collaboration, 
leveraging integrated data to enable smarter 
decisions and transformative outcomes

Transformational insights
By centralizing unmatched  data from SAP and non-SAP sources into a unified 
semantic layer, SAP unlocks insights, advanced analytics, and AI capabilities to 
empower businesses to drive intelligent growth and innovation

Transactional systems
For 50 years, SAP has connected and optimized core business 
processes with unparalleled applications, generating semantically-
rich data that powers the world economy 

Data

AI

Applications
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Non-SAP applications
powered by SAP Business 
Technology Platform

with structured and 
unstructured data Financial 

management
Spend 

management
Supply chain
management

Human capital
management

Customer
experience

SAP applications

as the new super orchestrator across end-to-end processes

Joule
SAP
Business AI
Joule
SAP Foundation Model
SAP Knowledge Graph

30%
efficiency 
increaseAnalyticsagents FinanceagentsCXagents

HRagents SpendagentsSupply chainagents

SAP Knowledge Graph

360°

SAP Business
Data Cloud

Spend
data products

Supply chain
data products

HR
data products

CX
data products

Finance
data products

One semantical layer
Data products Semantically aligned SAP and non-SAP Data Products

SAP delivers market making innovation with SAP Business Suite

AI first and Suite first
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Unrivaled AI

Introduce AI as the new UI

Rethink user experience with intuitive and 
persona-based AI that guides you in every 
interaction while delivering unmatched outcomes, 
at scale. 

Accelerate Cloud Transformation

Supercharge your SAP journey with 
AI-powered tools that accelerate your move 
to the cloud, fast and efficiently.

Innovate with Impact

Amplify your potential and innovate like never 
before with advanced AI agents collaborating 
across the entire enterprise and generative AI that 
understands the context of your business.

With SAP Business AI collaborative agents are deployed and orchestrated to enhance operations,
drive real-time insights, and optimize decision-making at scaleτǳƴƭƻŎƪƛƴƎ ŎŀǇŀōƛƭƛǘƛŜǎ ƻǘƘŜǊǎ ŎŀƴΩǘ ƳŀǘŎƘ

AI
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Joule

Makes every 
touchpoint count and 
every task simpler
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Informational Navigational Transactional Analytical

Learn how you can interact with Joule
Four interaction patterns

AI
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Example: SAP Consulting capabilities in Joule



© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 

Understand Document Grounding
Fast and reliable insights from your business documents

AI-assisted document grounding
enables you to use your own specific unstructured 
or semi-structured documents
(such as HR policy documents) to provide answers 
to user questions in Joule. 

Customers connect their document
repositories via their own Microsoft
SharePoint site.

Saves time spent finding, opening,
and reading documents

Conversational Q&A on your
unstructured business data

Delivers grounded answers in
seconds from SAP workflows

Grounding combines large language

models (LLMs) with advanced information retrieval 
to enhance response quality and accuracy, without 
the need for training or
fine-tuning with company-specific data.

Lǘ ǎǳǇǇƭŜƳŜƴǘǎ ŀƴ [[aΩǎ ƪƴƻǿƭŜŘƎŜ ǿƛǘƘ
ŀ ŎǳǎǘƻƳŜǊΩǎ ƻǿƴ ǎƻǳǊŎŜǎ ŦƻǊ ƎǊŜŀǘŜǊ
accuracy and reliability.

Minimizes hallucinations

Builds trust

Reduces ambiguity

In 2025, we plan to introduce user and permission management. This will enable customers to manage document-access of their users. 

AI
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Microsoft Copilot
Integration

Multi -L anguage
S upport

C onversation
T hreads

manage multiple,
parallel discussions

Omnipresent, 
always-on, 
and proac tive 

no matter 
where you are

Joule
E xtens ibility
Facilitates seamless,
low-code customizations 
via Joule Studio 

30%

Native
Agenticness

E xplainability

communicates reasoning
and source references

Agent Integration 

Agentic collaboration
cross applications

Joule simplifies
SAP Consulting

11 languages

GA Q2 2025

C opilot in Joule

GA Q3 2025

Increased productivity 
for the top personas

F eedback
in Joule
instant thumbs-up/
thumbs-down feedback 

For 
Consultants

For 
Developers

Joule boosts
ABAP Development

Joule in Copilot
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beyond simple actions

Joule agents

AI




