Finance in the Cloud
SAP Cloud Strateg\Al, Data, Business Suite

Liechtenstein, 28 of August 2025

THE BEST RUN w



You are at the center of what we do

Each challenge is unique, yet you all demarate intelligent
and connectedechnology solutions to succeed

CFO CPO CHRO COO CIO
Steering transformation Optimizing cost, quality, Retaining and engaging Meeting rising Delivering
by balancing growth availability and talent customer expectations modernization and
and profitability sustainability with constantly evolving Increase operations Alpowered innovation

skills efficiency at the same time



“Meeting your challenges requires a new era
of enterprise management

Systems of Al agents embedded into SAP applications
and fueled by contextrich business data will make
businesses unstoppable

Systems of Al agents

Powered by accurate data from SAP and neSAP

b Yal H#IJt vArilided Alladenlts deliver

a unique advantage in crossfunction collaboration,
leveraging integrated data to enable smarter
decisions and transformative outcomes
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Transformational insights

By centralizingunmatched datafrom SAP and norSAP sources into a unified
semantic layer, SAP unlocks insights, advanced analytics, and Al capabilities to
empower businesses to drive intelligent growth and innovation

SENIC |

Applications

' ' Transactional systems
For 50 years, SAP has connected and optimized core business
processes with unparalleled , generating semantically

riCh data that pOWGrS the World economy © 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Al first and Suite first

SAP delivers market making innovation WtAP _Business Suite
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Joule
SAP as the new super orchestrator across end-to-end processes

Business Al " ) " ) s T 30%
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Unrivaled Al

With SAP Business Al collaborative agents are deployed and orchestrated to enhance operations,
drive real-time insights, and optimize decision-making at scale—unlocking capabilities others can’t match

Accelerate Cloud Transformation Innovate with Impact

Introduce Al as the new Ul

Supercharge your SAP journey with Amplify your potential and innovate like never

Al-powered tools that accelerate your move before with advanced Al agents collaborating

to the cloud, fast and efficiently. across the entire enterprise and generative Al that
understands the context of your business.

Rethink user experience with intuitive and
persona-based Al that guides you in every
interaction while delivering unmatched outcomes,
at scale.

Joule

Pour des raisons fiscales et de
responsabilité, vous nétes pas autorisé &
utiliser cette carte de crédit
professionnelle pour des dépenses
personnelles.

Dois-je souscrire une ass
supplémentaire lors de la
d'une voiture?

Tous les tarifs affichés en tant que tarifs
SAP incluent toutes les couvertures
d'assurance nécessaires. Par Ferelispatilmoinds
conséquent, vous devez refuser toutes
les assurances supplémentaires. Une
exception peut s'appliquer si plus d'une Hiring vs Attrition

persanne voyage dans un véhicule. SAP SuccessFactors o J K

Quelle taille de voiture pul 124 6 - g | o o togmas

réserver? Similar Roles Hired Role Attrition J View Diy N o vl Adde =i %

Past 12 Months J N

La classe standard pour les voitures de g e (] O ¥ coon Cattecton 5 et ring
location est "compacte” ou similaire. Si - et & oo - e o s b 0
vous voyagez avec des collégues, vous T e [y—— )
pouvez réserver une voiture de taille
"moyenne”.

June 2023 June 2024

[ Message Joule. o Hiling Rate  ® Attrition Rate

Message Joule...
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Informational

upplier: Tnlandsliefereant D

Net Value: 3000.00 EUR

PO: 4500000036

Open
Supplier: Inlandsliefereant DE (10100088)
Net Value: 80.88 EUR
Open in App View More

What are the key rules for a team outing?

BestRun provides an allowance of 50 € per person for
a team outing event organized by managers. The
allowance covers travel expenses and hotel coverage
if needed for colleagues from other locations. Itis
recommended to include at least one teambuilding
event as part of the agenda. Managers should also
inform employees to prefer sustainable travel options
in accordance with the travel policy.

v Source Document

BestRun_Employee_Policy.docx

Source: Company-Specific Document

(Message Joute... J

Four interaction patterns

Navigational

Company Best Run

Location San Francisco, CA
Department  Product Engineering
Cost Center  25ef

You can change something else or
send the position for approval. You can
also say “cancel” to exit the flow at any
time.

Send for Approval

®

®
o)

"

+ N

Position sent for approval

Arya Smart is approving your request for
Sustainability Supply Chain Consultant. View
more in Org Chart.

Go to Org Chart

[Message Joule...

Learn how you can interact with Joule

Transactional

Which other position detail would you
like to amend? Say “done” when you're
ready to move to next step.

Below are the new position details set

to be hired starting today.

Key Position Details

Position Name

Job Code

Job Title

Regular / Temporary
Company

Location
Department

Cost Center

Done

Sustainability Supply Chain

Consultant

010405

Sustainability Supply Chain

Consultant
Regular

Best Run

San Francisco, CA

Product Engineering

25ef

Send for approval

(Message Joule...

Analytical

SF006 Location Guide

1. Ensure diverse and cross-role/ cross-skills
interviewer team

2. Do not involve colleagues who are in the
probationary period

3. Neutral & fact-based feedback/ recommenda...

What is the hiring versus attrition trend
for this job role in the past 12 months?

Sustainability Supply Chain Consultant
Attrition versus Hiring Rate, Best Run, 2024

124 6

Similar Roles Hired Role Attrition

—e— Roles hired —e— Attrition

[Message Joule... )
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Example: SAP Consulting capabilities in Joule

w SAP for Me Search Q ® 0 ﬂ

@ Home
Systems & Provisioning (Get Assistance |
) Calendar
.l Reporting Overview Systems Availability Get Notified Provisioning Ci ivity Keys System Measurement
Dashboards

Systems ese Provisioning Overview ose i Just now

352 On Premise Cloud Private Cloud 2
245 103 4 How do | configure pricing conditions in

systems to be provisioned SAP S/4HANA Cloud Public Edition?
Pricing conditions depending on
48% B Production (226) external events.

=+ Systems & Provisioning @
ys g 11,99“\“ W Test (51) @,

{2} Users & Contacts B Development (42)

d$ Finance & Legal
@ Portfolio & Products

o8 Services & Support
1.4%

Il Demo (17) Hello! Here are the steps to configure
I Archive (6) pricing conditions in SAP S/4HANA
I Backup (5) No provisioning requests Cloud Public Edition, based on

W Training (5) under processing

external events:

1. Log in to SAP S/4HANA Cloud Public Edition

Installations oo Landscape Applications Optimize Your systems 2. Open the Implementation Activities app
3. Go to General Business Data — Price Management
@)  SAP EarlyWatch Alert Workspace 4 Software Download Center Sz A s 4
Active = - Sales Pricing — Settings for Pricing in Sales.
03 P Maintenance Planner 2 Data Volume Management 4. Create condition tables and set access sequences for
(B ECS Workspace =  Technical Downtime Optimization storing and searching condition records.
— % ECS Landscape &5 usion o Aidiyics 5. Define condition types and add.them_into pricing
procedures for automated consideration during
u 4 @ My Landscape (]  Financial Data Quality transactions.
System Hierarchy 6. Launch the Custom Logic app to implement
Deleted alternative calculation methods and specify
| 3 requirements for pricing execution.
® Get Assistance
i Legal >
R [Message Joule... ] | rights reserved. | PUBLIC
Status




Understand Document Grounding

Al-assisted document grounding

Fast and reliable insights from your business documents

enables you to use yowwn specificunstructured

or semistructured documents

(such as HR policy documentsptmvide answers

to user questions in Joule

Customers connect their document
repositories via their own Microsoft
SharePoint site.

Saves time spent finding, opening,
and reading documents

Conversational Q&A on your
unstructured business data

Deliversgrounded answers in
seconds from SAP workflows

Joule IO B

Today 6:41 PM

Can | use my private car for my |
business trip?

Yes, you can use your private car for business
purposes. In such cases, you may seek
reimbursement of a fixed amount per mile driven, as
determined by the travel expense reimbursement
system. This amount covers all costs. However,
employees receiving car allowances or use of gas
cards are not permitted to submit for mileage
reimbursement. Reimbursement claims must specify
an exact starting and ending location for all trips .

v Source Document

hr_pdf_US Local Amendment to Global Travel Poli

Source: Company-Specific Document

[ Message Joule..

Grounding combines large language
models (LLMs) with advanced information retrieval

to enhance response quality and accuracy, without
the need for training or

fine-tuning with companyspecific data.
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Builds trust

Reduces ambiguity

Minimizes hallucinations

In 2025, we plan to introduce user and permission management. This will enable customers to manage daceessf their user

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



 *4 Conversation Omnipresent, Joule
Threads always-on, Extensibility
d nd prOﬂCtIVG Facilitates seamless,

low-code customizations
via Joule Studio

For For
Consultants Developers

Joule simplifies Joule boosts manage multiple, no matter
SAP Consulting ABAP Development parallel discussions where you are

Build a Joule Agent
perfect for the job

@ Create Agent

Multi-Language Agent Integration Microsoft Copilot
Support Integration

Agentic collaboration
11 languages cross applications Joule in Copilot Copilot in Joule

GA Q2 2025 GA Q3 2025

Feedback
in Joule

Native A instant thumbs-up/
Agenticness thumbs-down feedback

L

Explainability
1 R Copilot P ,' 30%
He * 1+ A=l

communicates reasoning

Your everyday Al companion ’ . le, “what |ncreased prOdUCtIVIty
and source references : -‘

for the top personas

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




Joule agents
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