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How did you get here?
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LGT Private Banking is represented in 14 countries in Europe,

Asia, Australia and the Middle East

6 000+

Employees from
70+ nations

30+

Locations in
14 countries

6

Booking locations

pema | Digital Workplace
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Hamburg

@ Dusseldorf
® Cologne
® Frankfurt

Munich@

@ Edinburgh
Leeds @
)

Dublin @ .Geﬂeva E/aduz

. e Lugano ® Tokyo
Bristol - @
@London Manama @ i ® New Delhi
® Dubai : ® Hong Kong
@ Jersey ® Mumbai
® Bangkok
® Singapore
@® Brisbane
Perth @

° @ Sydney

_ Adelaide ® Melbourne
Ireland Dublin

JapanTokyo

Liechtensteinvaduz
AustraliaAdelaide, Brisbane, Melbourne, Perth, Sydney Singapore

AustriaSalzburg, Vienna SwitzerlandBasel, Berne, Geneva, Lugano, Zurich
BahrainManama ThailandBangkok
GermanyCologne, Dusseldorf, Frankfurt, Hamburg, Munighited Arab Emirate®ubai
Hong Kong United KingdomBirmingham, Bristol, Edinburgh, Jersey,
IndiaMumbai, New Delhi and 10 other locations Leeds, London, Manchester
Public 13/05/2025
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Before Covid and the age of Al

BEFORE

COVID-19
& GenAl
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LGT's digital vision & ambition:

Leading personal & digital Private Banking
Group bringing "the best of both worlds"

Foundation for Al initiatives like Lumen as strategic Al platform and
M365 Copilot Pilot
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If | had asked people what they
wanted, they would have said faster |
horses

- Henry Ford §
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Digital Workplace Surveg025

Results
Overall satisfaction is at (+5 % from 2024)
Service Satisfaction (  , +5 %) Task Satisfaction (

IT Support - +5% Holding virtual meetings
Hardware +5% Communicate (phone/chat/email)
Software +4.% Create and manage documents
Communication +5% Manage personal and team tasks
Training +6% Find information and persons

Connectivity agumdP

In 2024, we launched several optimisation initiatives to
address LGT employees' key pain points with the digital

\ 4

, +5 %)
- +5%
+3%
7%
+5%
- +4 %

workplace — the efforts are showing first positive impacts.

uavon | ISTDX Intern

08/03/2024
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Correlation DWP Survey with Copilot users

Number of respondents: 422 711
DWP Survey 2025 - Average Satisfaction
Survey Dimension Copilot Users| Other Users Delta in %-points
Hardware -0.7
Software +1.0
Connectivity -0.9
Training +0.6
IT-Support ‘ - +0.2
Communication +2.2
Holding virtual meetings - +0.5
Communicating via teams, chat or e-mail +1.4 M365 COpiIOt Users are
Managing personal and team tasks -2.8

Finding information and persons

- less satisfied than users
without M365 Copilot

Creating and managing documents +0.6
Overall Average -0.2
Overall Average Services +0.4
Overall Average Jobs-to-be-done -0.9

= 422 Copilot users answered the DWP Survey 2025
* The overall satisfaction levels are comparable between the two user groups

* The Job-to-be-done “Communicating via teams, chat or e-mail” gets rated higher by Copilot users, potentially
influenced by Copilot usage in Outlook or Teams

* “Finding information and persons” shows a large gap between the two groups.

pema | Digital Workplace Public 13/05/2025
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SomeM365 Copilot Facts
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MWYnn
licensed
user
groupwide

Cleanup
every3
month of
Inactiveuser

Ca. 200 on
waiting list

No active
promotion ¢
just by
request

13/05/2025
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How do we know how good we are within Finance industry?

Helpfultool: Microsoft Adoption Score

Ergebnis: 43/100 Punkte

A +1.2 im Vergleich zu den letzten 30 Tagen  27/100 Peervergleich (i) @

100 How is this score
calculated?

75
The Al adoption score shows how
often users in your organization use
Microsoft 365 Copilot. A score of
100 means all licensed users used
Copilot at least 3 days per week on

0 average over the past 4 weeks.
Oct 20 Dec18 Feb 17 Apr 17
B Ihre Organisation Peervergleich
pema | Digital Workplace Public 13/05/2025
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M365 Copilot Data from Microsoft

Adoption Ratebetween 88-99%

Copilot adoption rate

90%

@ Active Copilot users
® Inactive Copilot users

pema | Digital Workplace
©LGT

Public

Copilot assisted hours © © ¢
1,711 hours
1,000
500
0 7 T | I | | 3
Mow Dec Jan Feb Mar Apr May
Retention by group ©
Which groups are adopting Copilot on a recurring basis?
returning users v View by: Group thiy re
900
800
700
600
500
400
300
200 @m—
100 T T T T T
Nov [3} Feb Mar Apr May
13/05/2025
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Our own data

M365 Copilot Survey

17 Apr 2025

Thank you for taking part in this survey. Your feedback is crucial in determining how it benefits your daily work. Completing this survey
should take no longer than 5 minutes. We greatly appreciate your time and input.

pema | Digital Workplace Public 13/05/2025
©LGT 15



Results M365 Copiloburvey (April 2025)

82% 14% 64%

The percentage of global The percentage of global The percentage of global
users who think Copilot users who think Copilot users who think Copilot
saves time. speeds up content enhances info search
creation.

CopilotuserssurvefN=3n o 2 %) mMQnnn

Frequency of Use Level of satisfaction

Once per week Neither satisfied noxX
Rarely Somewhat dissatisfied

Very dissatisfied |

pema | Digital Workplace Public 13/05/2025
©LGT 16
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Challenge of user expectation

Al enthusiasts =
expectations too high

Main criticisms:
Compareto free Al tools like

ChatGPTClaude Perplexity
No idea what is possible

Al sceptics = Think too big in the beginning

e no idea what they

can do v

Manage User
Al newbies = Expectation!
o try it once,
never again

M365 Copilot

Users

pema | Digital Workplace Public 13/05/2025
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What has worked well for users so far

Averagdime saved weekly:
66 minutes, equating to 4.4
hours monthly

¢ 25% save 20 minutes
weekly

¢ 50% save 60 minutes
WEIEINY

¢ 75% save 90 minutes
weekly

¢ Maximum savings of 600
minutes weekly

pema | Digital Workplace
©LGT

Drafting email responses
Rephrasing / Summarizing emaily

Improving email content

Creating email templates/

Meeting Summaries _
Meeting

Transcription
anscriptio Managemen

Prep. / Followup

Content
Organization
& Search /s

Structuring contents

Finding info

Public

Managemen

®

Summarizing documents
Document .
Drafting documents

Translation documents

Meeting Summaries
Transcription

Prep. / Followup

Coding &
Technical
Assistance

Code drafting

13/05/2025
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4 weeks Within 1 year
Microsoft: LGT survey: N s
. MWTnn | aamBmBs/R aafjaldSRk
active userg Microsoft: LGT survey:
MWYnonan Microsoft: CHF LGT survey: CHR3.6mio CHF7.9mio
CHR255k CHF 660k
Internalhours
CHFL50.- Licence costs: Licence costs:
CHF 27k CHF 324k

M365 Copilot
licence CHF 2.

Askinstead:What do people

Millionar dollar question: ~with that time? What happens if
Where is the money? we do nothing?
Achf Rda LINRPoO6tSY YSI adzNRy
productivity
pema | Digital Workplace Public 13/05/2025
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We asked people what they to with time

¢

| spend more time with clients
| spend more time in exchanging with colleagues
| have a weekly 1:1 instead of a bi-weekly 1:1

| have time to invest to advance in my field (learning)

® © & ¢ o

Sonstiges

51

90

111

165

12%

-,

39%
21%

J

26%

Other interesting satements

AG{LISYR Y2NB GAYS 2y 20KSNJ GFalakg2N] KLINR2SOG v¢

AGL KIFE@S Y2NB (GKAYylAy3

AGL aLISYyR Y2NB GUAYS o6SAy13

pema | Digital Workplace
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What did we do?

pema | Digital Workplace Public 13/05/2025
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Our adoption approach

Find intrinsic M365 Copilot M365 Copilot Share Success

motivated people Community Heros Stories (next step)

5 1.Prompting Posts Files Copilot Landing Page .
“ pting p e I 9. Jacqueline Vo 472 8:23 AM

Prompts of the week: Working with Excel

Prompts of the week: Working with Excel

Good day Copilot users General,

This week's prompt will demonstrate how Copilot can assist you in Excel. In our

scenario, we are in a sheet with assets information. Our goal is to create a new row that Welcome, M365 COleOt Heroes!
calculates the revenue in % of an asset. We open Copilot and give it the following ’
prompt: . .
Good morning, good afternoon Copilot Heroes &
: o “Create a new column that calculates the revenue in % of an asset.” We're thrilled to have you join our private channel where you can freely exchange ideas,
Ich war gestern nicht da; hilf mir, meinen Coni insights, and support with one another. Your role as heroes is crucial in driving our
- N o 2 opilot will propose you a new column that includes a title and all necessary formulas. 7 K L R
Posteingang aufzuraumen” oder "Erstelle Click on "Insert column” to add the column to your sheet. initiatives forward, and we appreciate your dedication and enthusiasm.
eine PowerPoint-Prasentation aus diesem e gt gt goari . I (e To get started, please make sure to attend the kickoff meeting. During this session,

— you'll have the opportunity to ask questions, understand your responsibilities, and get a
clear picture of what lies ahead.

. We're here to support you every step of the way, so don't hesitate to reach out if you
need any assistance. Let's make this an exciting and productive experience together!
see more

Dokument™ - das konnten Prompts sein, mit
denen du bald in deinen Arbeitstag startest.
Denn: Der offizielle *Soft Launch” von
Microsoft 365 Copilot steht vor der Tur!

Hatsy 20150020 20160808
2500z 17T

250225 00817
2

b W B @

<rale ta the new reveniie column For that nromnt

pema | Digital Workplace Public 13/05/2025
©LGT 22



Our adoption actions so far

Prompt Library + AT

O Prompt (T) Use Case ~ Function i Application 77 Bewertung (0-5) |
| am trying to plan ahead for today. I'd like you t Planning Al Co T g 30 W dr o (3 rated)
7 - ' o A « Summarize my emails, Teams messages and chai Summarization Al Co.. T a 5.0 e i o i (1 rated)
azyuKfte al!al YS Ilye _ - — : |
Hi Copilot, Please help me schedule a 30-minute Creating meetings Al Copilot T 5.0 o i (1 rated)

Active M365 Copilot Community Moderatio
G Weekly prompmpps Controlling & A... E ( CopilotC.. 0 Wik (1sted)
c LateSt neWS abo Ut C0p| Iot "Analyze the impact of [event] on this portfolio: | Market Analysis Ivest... P Copilot Chat (Te... 5.0 Y e i (1 rated)
Copllot H erOS! Draft a memo on the team highlighting the impz Drafting

| want you to become my Prompt engineer. Your Prompt Enginearing All Copilot Chat (Te 5.0 %o o i (2 rated)

Create a budget forecast for [department] for [th Budget Forecast

5.0 e o W (1 rated)

(Em Contro... W Copilot ...
Private
ewsletter Banking
31 Classroom training
C g Description Available courses
Collaboration with University of
. . There's a lot going on at LGT: in this quarterly overview, you can find out which GenAl Ask Me Anything M365 Copilot UK 3/2025 (Englisch) Pre-book employee
LI e C h te n Ste I n tools are making our work more efficient, which key milestones have been achieved N o .
in recent months and which next steps are planned Apr 30, 2025 11:00 AM 1o Apr 30, 2025 12:00 P
o
o o . . & Unlimited (D Unlimited @ Al Notenrolled .
¢ Design thinking approach with a .
« M365 Copilot
. « Lumen Chat N o N
C O m I I an Ce Te am + Sucoess Story Q1 2025 Ask Me Anything M365 Copilot 9/2025 (Englisch)
+  GenAl Upcoming Events May 14, 2025 8:30 Al to hMay 14, 2025 9:30 AM
+ What else is new?
Promptatonwith Microsoft % kvt B it © A i .
C p M365 Copilot
1000 colleagues onboarded Ask Me Anything M365 Copilot UK 4/2025 (Englisch)
May 14, 2025 10:00 AM to May 14, 2025 11:00 AM
M365 Copilot is Microsoft's Al tool that i ffortlessly into i like
Word, Excel, and PowerPoint. As of today, 1000 colleagues already have a licence & Unlimited f“ Unlimited @ a,’\,. Not enrolled Enroll
and use this Al on a regular basis.
Copilot Heroes
Ask Me Anything M365 Copilot 10/2025 (Englisch)
We have recruited over 70 Copilot Heroes! They receive in-depth insights directly . AM 10 by 0325 A
from Microsoft on how to best use this Al in their day-to-day work. Additionally, May 15, 2025 B30 Al to May 15, 2025 330 AM
they are responsible for passing their knowledge internally. & Unlimited [y Unlimited @@ 4~ Notenrolied . Enroll
pema | Digital Workplace Public 13/05/2025
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Technicalimprovementssince 2025

¥

Copilot Agents for
Copilot Heros as playground

Web-grounded search (test

phase)

Confluence Sharepoint
on-prem Connectors (Tegthase)

LGT Academy Lead2Impact Bot

Includes all presentations of Lead2lmpact programm

Conflict resolution

How can | apply the conflict
resolution techniques learned
in LeadZ2lmpact to a current
team conflict? What steps
should | take to ensure a
positive outcome?

Psychological safety

How can | create an
environment where team
members feel comfortable
sharing their ideas and
concerns? What technigues
from Lead2Impact can |
implement to foster this
culture?

GROW

What are the key components
of the GROW maodel, and how
can | use it to coach my team

members towards their goals?

Feedback

How can | effectively use the
feedback models we learned
in Lead2Impact to provide
constructive feedback to my
team? What are some best
practices for delivering
feedback?

Communication style

How can | flex my
communication style to better
suit different team members?
Can you provide examples of
how to adapt my style in
various scenarios?

High Performance Team

"What techniques can | use to
develop a high-performance
team, as discussed in
Lead2impact?

(=0 | ©» copilot

(i) About

533#

Settings

Copilot response includes:

Web content

@

From your organization

~ : Confluence

Confluence Test

0/1 active

pema | Digital Workplace
©LGT

Public
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Copilot Facilitator / Interpreter

Meeting notes X

® O ® s

Agenda

O Setup and introductions,
@Daniela Mandera, 20 min

(O CXE updates from Tuesday meeting
@Kat Larsson, 20 min

-+ Add agenda

Meeting notes

® Explore different approaches for
implementation and strategize waysrto

improve galas masuleetabit gogls,
+ Al-generated

Beta testing results

® Danielle explains trLat they are on track
for new product release in December.
But they will need to keep an eye on
beta testing results. She will follow up
on that.

13/05/2025
24



What speaks for M365 Copilot

Seamless integration in Outlook, Teams, Excel,

/

.%‘ \. Trusted vendor with M365 cloud

~
\

o M365 graph grounded

Ul for Al approach ®

Agentic Al is the next big thing;\

/ EnterpriseData Protection{DFy

~ L

Enterprise Security Features

pema | Digital Workplace Public 13/05/2025
©LGT 25


https://learn.microsoft.com/en-us/copilot/microsoft-365/enterprise-data-protection

Slectedexamples

pema | Digital Workplace Public 13/05/2025
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M365 Copilotvs. ChatGPT

Create a professional business infographic that shows how good quality data is at the
centreand how people access the data either via the search function, via navigation in the
browser,e.g.on the intranet, or via a chatbot. It shoustmphasisehat data quality is

important and that people should have the choice between searching, navigating and using
chatbot Al.

[ SGQa 3I2H

pema | Digital Workplace Public 13/05/2025
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Result Copilot Visual Creator

High-quality Data

ChatGPT 40 Image Generator will
come soon for M365 Copilot!

pema | Digital Workplace Public 13/05/2025
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Result ChatGPT 40 Image Creator

DATA QUALITY
IS IMPORTANT

ONLY BAD
DATA

PEOPLE HAVE A CHOICE

. QUALITY |
. DATA /

=S el DIFFICULT TO

NAVIGATION FIND

. A

pema | Digital Workplace Public 13/05/2025
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Lumen vsM365 Copilotvs. different ChatGPTnodels

You are an expert on M365 Copilot. Which specific model is M365 Copilot based on,
including the age of the model? And why are the answers from M365 Copilot much shorter
and less stimulating in terms of content than in comparison to current LLM models such as
ChatGPT 40 or ChatGPT 4.5. If possible, provide-dpte sources to back up your
statements. Be brief, understandable with clear short answers to my questions.
Supplement the answer with the LLM model you used to generate this answer

[ SGQa 3I2H

ema | Digital Workplace Public 13/05/2025
p g p
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Verydifferent results

L] Copilot

M365 Copilot Model and Age

Microsoft 365 Copilot uses large language models (LLMs) from OpenAl, specifically leveraging models like

GPT-4 Turbo (1. The exact age of the model can vary, but it is based on the GPT-4 architecture, which was
released in 2023.

Comparison with ChatGPT 4o and ChatGPT 4.5

1.

o

Model Differences: M365 Copilot uses GPT-4 Turbo, which is optimized for integration with Microsoft
365 applications. ChatGPT 40 and ChatGPT 4.5 are newer iterations with enhanced capabilities, including

better pattern recognition and creative insights 2/ (3.

. Response Length and Content: M365 Copilot is designed to provide concise, context-specific answers to

improve productivity and efficiency within Microsoft 365 applications. This focus on brevity and relevance
can make its responses seem shorter and less stimulating compared to the more general-purpose and
creative outputs of ChatGPT 40 and ChatGPT 4.5 4 |5/,

Sources:

Microsoft 365 Copilot requirements 1

Introducing GPT-4.5 (2

OpenAl expands LLM lineup with new general-purpose GPT-4.5 model (&
Seeking Insights: Microsoft Copilot vs. ChatGPT Team 4

LLM Model Used: This answer was generated using the GPT-4 model.

Microsoft 365 Copilot is built on OpenAl's GPT-4o model, integrated with Microsoft's Prometheus system
and Microsoft Graph. This setup allows Copilot to provide Al-powered assistance across Microsoft 365
applications like Word, Excel, Outlook, and Teams. The GPT-40 model was introduced in early 2025, making it
a current-generation model.  Toms Guig= -3

Microsoft +4 The Verge

Copilot's responses are typically shorter and more focused compared to ChatGPT-4o or 4.5 due to its

enterprise-oriented design. It emphasizes concise, context-aware assistance, integrating with user data and

meodictiaibs anedl panlion Lo EH e

adhering to organizational policige—Thic=mnraach nriaritis

exploratory outputs. Nachgedacht flr 19 Sekunden >

This answer was generated using * Underlying model: Microsoft 365 Copilot runs on Microsoft's proprietary “"Prometheus” layer, which is

built atop OpenAl’'s GPT-4 foundational model, first released March 14, 2023 (=14 months old)

‘Wikipedia
2%/ Quellen

TechCrunch

* Why responses are shorter: Copilot is fine-tuned for concise, actionable business outputs. Its
Prometheus system uses retrieval-augmented prompts with strict token limits for performance, latency,
and cost control—trading off the creative breadth of models like ChatGPT 4.0/4.5 for brevity and

‘Windows Cantral

Blogs.microsoftcom

relevance in enterprise workflows

M365 Copilot is based on OpenAl's GPT-4 model. This model was released in March

Model used for this answer: OpenAl 04-mini

Model behind Microsoft 265 Cc

@

Copilot are generally shorter and less stimulating because it is designed to be highly
tasks, providing condise and relevant information tailored to business contexts. This ¢
4.5, which are designed for broader conversational use and can generate more detai

| used the GPT-4 model to generate this answer.

Sources:

» Microsoft 365 Copilot Overview
s OpenAl GPT-4 Release

pema | Digital Workplace

©LGT

Where it shows up Current LLM First public release Age today (8 May 2025)
Waord, Excel, Teams, Qutlook side-panes GPT-4 Turbo | Why Copilot’s replies feel shorter & less “exciting” than ChatGPT-40 / 4.5
1. Built for business speed, not storytelling — Ul sits in a narrow pane; docs even demo the prompt “Make
Business-Chat / Microsoft 365 Copilot GPT-4 this more concise”  Micmsot Susper
(2023 launch) 2. Enterprise safety layer — extra filters trim or block expansive, speculative text to cut risk (Copilot is
marketed as “enterprise-ready Al").  Th Offiial Microsc: Blog
MNew “Copilot Chat” workspace (rolled GPT-4o0 i i . .
3. Tighter context + past length caps — to keep latency low Copilot used smaller windows and daily-turn
out Apr 2025) limits (only lifted in Apr 2024).  wcoson
4. Mostly older model variants — unless you open the new GPT-4o chat, core Office panes still run GPT-4 /
4 Turbo, which reason less richly than GPT-40 / 4.5,  Micosoft  Microso Leam
5. Grounded prompts — every call is stuffed with your file metadata; shorter summaries avoid
overwhelming you and reduce token costs, matching Microsoft's “save-time” productivity goal.  wieoson

Public

13/05/2025
31




Summarize Meetings

pema | Digital Workplace
©LGT

@ Generated by Al. Check for accuracy.

Meeting notes

»

Workshop und Updates: Jacqueline informiert Peter (iber den aktuellen Stand des Workshops und die ndchsten Updates im Mai.

Admin-Rollen und Berechtigungen:

[

Heroes und Quiz: |

Prompt-Galerie und Bewertung: Peter und Jacqueline diskutieren die Prompt-Galerie und die Mdglichkeit, eine Sternebewertung
einzufiigen. Peter betont die Wichtigkeit einer strukturierten Prompt-Erstellung.

Datenanalyse und Adoptionsrate: 2.

Webgrounding und Graph Connector: Peter und Jacqueline besprechen die Einflihrung des Webgrounding-Features und die
Einschréankungen des Graph Connectors. Peter plant, den Connector weiter zu testen.

Copilot und Lizenzvergabe:

Erfolgsgeschichten und Use Cases: Peter bittet Jacqueline um eine Ubersicht der Erfolgsgeschichten und Use Cases von Copilot.
Jacqueline wird eine Liste der Interviews und Use Cases teilen.

U copyall

Public

13/05/2025
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Copilot for personalised summary of meeting

what tasks does Jacqueline have?

Copilot 3:08 PM d

Tasks for Jacqueline Vo:

What tasks to | have? 5

Copilot 3:07 PM O
Tasks for Peter Matt: 5
1.

3.
4.

Al-generated content may be incorrect
5.
6.

pema | Digital Workplace Public 13/05/2025
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Use it for structured meetingshterviews

2 Change management and adoption - How do
you deal with potential resistance to change and
ensure that the adoption process runs smoothly for
employees? - Are there any training resources that
could be implemented, e.g. linking to our Learning
Portal for modern course management?

& copilot X

pema | Digital Workplace
©LGT

Public

Copilot 3:16 PM U

Change Management and Adoption

* How do you deal with potential resistance to
change and ensure that the adoption process
runs smoothly for employees?

o Early Engagement: Engage key stakeholders
and employees early in the process to gather
feedback and address concerns. This helps in
building a sense of ownership and reduces
resistance.

o Clear Communication: Maintain transparent
and consistent communication about the
benefits of the change, the implementation
timeline, and how it will impact employees.

o Training and Support: Provide comprehensive
training sessions and ongoing support to help
employees adapt to the new system. This
includes hands-on workshops, Q&A sessions,
and dedicated support channels.

o Change Champions: Identify and empower
change champions within the organization who

13/05/2025
34



New functionality Python in Excel

pema | Digital Workplace
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1
2
3
4
5
6
7
8
9

10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
23
34
35
36
37
38
29
40
41

A
Unread

O OO0 o000 o0o0RODRODO0Oo0o00000RNDROO0O00RROODOOOO0ROOoOoOD

B C
1D Status
1427709 Active
1427703 Active
1427692 Active
1427689 Active
1427641 Active
1427444 Active
1427382 Active
1427333 Waiting fc
1427213 Resolved
1427177 Resolved
1427115 Resolved
1427034 Waiting fc
1426736 Active
1426657 Resolved
1426549 Resolved
1426505 Resolved
1426504 Waiting fc
1426491 Resolved
1426360 Resolved
1426331 Resolved
1426271 Resolved
1426166 Resolved
1426165 Resolved
1426073 Resolved
1426005 Resolved
1426003 Resolved
1425918 Active
1425706 Resolved
1425610 Active
1425461 Resolved
1425349 Active
1425234 Active
1425187 Waiting fc
1425168 Resolved
1424967 Resolved
1424830 Resolved
1424821 Resolved
1424612 Resolved
1424438 Waiting fc
1424437 Waiting fc

D
In Progres Subject
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

Employee

P IS IS A S B0 IS S AT LS 6 T I I IS (S B 0 PO S BT IV IS W T, Ve B B B R, P, S P I e B, e, B, |

G

H 1

Priority Created On Team

5/6/2025 9:59 Global IT1
5/6/2025 9:42 Global IT1
5/6/2025 9:28 Global IT1
5/6/2025 9:24 Global IT1
5/6/2025 8:23 Global IT1
5/5/2025 11:58 Global IT1
5/5/2025 10:25 Global IT1
5/5/2025 8:47 Global IT1
5/2/2025 16:09 Global IT1
5/2/2025 14:03 Global IT1
5/2/2025 10:54 Global IT1
5/2/2025 8:14 Global IT1
4/30/2025 16:02 Global IT 1
4/30/2025 10:11 Global IT 1
4/29/2025 17:32 Global IT1
4/29/2025 14:33 Global IT 1
4/29/2025 14:28 Global IT1
4/29/2025 13:47 Global IT 1
4/29/2025 9:40 Global IT1
4/29/2025 8:21 Global IT1
4/28/2025 17:21 Global IT 1
4/28/2025 12:02 Global IT1
4/28/2025 12:02 Global IT1
4/28/2025 9:34 Global IT1
4/28/2025 7:21 Global IT1
4/28/2025 7:21 Global IT1
4/25/2025 15:57 Global IT 1
4/25/2025 7:51 Global IT1
4/24/2025 14:23 Global IT 1
4/24/2025 9:02 Global IT 1
4/23/2025 17:55 Global IT1
4/23/2025 13:29 Global IT1
4/23/2025 11:37 Global IT1
4/23/2025 11:13 Global IT1
4/22/2025 15:53 Global IT1
4/22/2025 10:26 Global IT1
4/22/2025 10:07 Global IT 1
4/18/2025 16:33 Global IT 1
4/17/2025 10:35 Global IT 1
4/17/2025 10:31 Global IT 1

J
Owner

K

L

Active Tas Target Date

o}

o
o
o
o
0
o
1
o
o
o
o
o
o
0
o
o
o
o
o
o
o
o
0
o
o
o
o
o
o
o
o
0
o
o
o
o
o
o
o

5/8/2025 9:59
5/13/2025 9:42
5/8/2025 9:28
5/8/2025 9:24
5/8/2025 8:23
5/12/2025 11:58
5/7/2025 10:25

5/8/202517:44

5/8/2025 9:41

5/2/2025 10:36
5/1/2025 9:02
5/5/2025 2:58

4/30/2025 13:29
4/30/2025 11:37

M
Resolved On

5/5/2025 12:22
5/2/2025 16:15
5/5/2025 10:23

4/30/2025 11:11
4/30/2025 9:46
4/29/2025 16:46

4/30/2025 9:46
4/29/2025 15:19
4/30/2025 9:46
4/28/202517:29
4/29/2025 9:42
5/5/2025 3:53
4/29/2025 3:57
4/30/2025 9:46
5/2/2025 9:59

4/28/2025 13:49

5/5/2025 10:40

4/25/2025 5:01
4/23/2025 12:07
4/23/2025 12:52
4/22/2025 10:38
4/22/202512:15
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New functionality Python in Excel

9 Copilot s

77 Create formulas

Suggest a formula column

) Understand

Summarize using PivotTables or charts

|~ Advanced analysis

Get deeper analysis results using Python

/7 Apply color and formatting

Highlight all cells with [incomplete in
red]

(7) Ask Copilot

How do | sum values based on [criteria]

(zet deeper analysis results using Python

| can use advanced analysis for that.
Here's what I'll do once you start the
analysis:
* (Create a new sheet for the results
*  Automatically write and insert
Python formulas
*  Answer your prompt in multiple
messages

Ready to get started?

—E] Start advanced analysis

pema | Digital Workplace
©LGT

Public
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NEqunCtionality Python in Excel Create a chart with trends that show

resolved and created incidents on a
weekly base for 2025

To create a chart showing trends of

A 8 ¢ & E F € H ! / K - h resolved and created incidents on a
. Ana Iysis Sheet weekly basis for 2025, the data needs to
. o . be filtered for the year 2025. Then, the
; This sheet will include all the Python formulas generated by Copilot. incidents should be grouped by week
B and counted. Finally, a line chart will be
s |Load data from Data, A1:M890 plotted to visualize the trends.
6 [*v] DataFrame Al-generated content may be incormect
7
3 Preview
9 Unread D Status In Progres Subject ... Team Owner  Active Tas Target DaiResolved On Here’s what | inserted in A24:
10 1] 0 1427709 Active FALSE Teams |5 ... O HHHTHRH
1 1 0 1427703 Active FALSE cannotsa... 0 s [] Hide Python Code ~
12 2 0 1427692 Active FALSE Shiftsinte... 0 HabaHdsed
13 3 0 1427689 Active FALSE Teams|S... 0 s Python O
14 L] 1 1427641 Active FALSE Businessr... 0 sebased 'y
15 ... 1 #Plot weekly trends [ |
16 884 0 1377288 Closed  FALSE Postfachz... 0 p— of created and
17 885 0 1377008 Closed  FALSE KeinenZu... 0 s resolved incidents
18 886 0 1376605 Closed FALSE LGT-Interr... 0 b in 2825
19 887 0 1374947 Closed FALSE Problemyv... ] T 2 _dmnort matnlntlih v
20 888 0 1373564 Closed FALSE Probleme ... 0 B Show explanation
21
Al-generated content may be incorrect
Analyze the priority levels of incidents created
and resolved in 2025.
Identify the top employees handling the most
incidents in 2025.
pema | Digital Workplace Public 13/05/2025
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New functionality Python in Excel

Here's what | inserted in A24:
[r] Show Python Code Plot weekly trends of created and resolved incidents in 2025
TS e e *7lImage
e [Fr]Imag
/-"'. ‘Weekly Trends of Created and Resolved Incidents in 2025
i [h A —— Created Incdents
! -~ / ,x X P | —— Resslved Inddents
ARV R S Ve P! o
LY
o _,—-" 'I I r y i . a0
B £
+ Add results to new sheet E 304
Al-generated comtent may be incorrect %
= 20
The chart showing weekly trends of 104
created and resolved incidents in 2025
has been generated. The trends indicate - - - T T - T T
J o A S N SN . ST T L e -
the number of incidents created and &g & g @ 4 & & @ & & & & & & & & &
S O A A A A I
resolved each week throughout the v T o
VEar.
Al-generated content may be incorrect
Public 13/05/2025
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M365 CopilotAgents

-

ge

‘ COp"Ot Studio Myagents > New Agent v

Or, you can try one of the following templates.

View less

Career Coach Miaosoft

Career Coach offers personalized career advice, ...

Customer Insights Assistant Microsoft

An agent designed to help the team get to know...

Idea Coach Microsoft

Idea Coach enhances brainstorming with fun and...

Interview Questions Assistant Microsoft

Interview Question Assistant agent provides...

Learning Coach Microsoft

Learning Coach helps master subjects, refine skills...

Meeting Coach microsoft

Configure

Try it

pema | Digital Workplace

©LGT

Public

Meeting Coach

The Meeting Coach agent is designed to assist meeting organizers in creating and running

effective meetings. It provides support in setting clear objectives and agendas, assigning meeting
roles, preparing invite emails, encouraging participation, keeping the meeting on track, and
assigning action items. The agent ensures that meetings are productive, engaging, and well-

Set Meeting Objectives

| want to set clear objectives
and create an effective
meeting agenda.

Encourage Participation

Propose ways to encourage
participation during the [In-
Person, Hybrid, Virtual]
meeting.

Type your message

0/2000

organized.

Assign Meeting Roles

Help me in assigning and
communicating meeting roles
ahead of time,

Keep Meeting on Track

Provide tips to keep the
meeting focused and within
the allotted time,

Prepare Invite Email

Write an invite email with the
meeting purpose, objectives,
and agenda.

Meeting Type Support

Provide tools and advice for a
[Brainstorms, Retro, Review,
and Sales Pitch].

13/05/2025
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Example from a Copilot Hero: o
aocp [/ 2LA M&kimissbeaGelf U«

#™ Copilot Studio Meine Agents > Marktmissbrauch v Zuletzt aktualisiert am 1. April 2025 um 15:45:39 | Aktualisieren Freigeben

Beschreiben Konfigurieren
(¥) Neuer Chat

Beschreibung

Experte fiir Marktmissbrauch und Kryptowerte

Anweisungen (O

Du bist Compliance Officer einer Bank und Experte fir Ma rktm |SSbraUCh

Marktmissbrauch und Kryptowerte. Du iberwachst die Trades Experte fiir Marktmissbrauch und Kryptowerte
der Bank auf Konfofmitat mit deij Gesetzlichen Bestimmungen

in der EU, Liechtenstein und Deutschland. Du erarbeitest

zusatzlich Handlungsempfehlungen bei potentiellen

Verstdssen und zitierst in deinen Analysen die relevanten

Wissen ()

ebsite hinzu. Sie

n. Weitere Informationen

13/05/2025
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Example from a Copilot Hero: o
aocp [/ 2LA M&kimissbeaGelf U«

Documents » Marktmissbrauch

Y Name - Version File Size Modified -
it CELEX_32016R0522_DE_TXT.pdf ® 10 424 K8 April 1

..;3 CELEX_32016R0957_DE_TXT.pdf © 10 461 KB April 1

io)  CELEX_32016R0960_DE_TXT.pdf © 10 336 KB April 1

o) CELEX_32016R1052_DE_TXT.pdf ® 10 357 KB April 1

iy Marktmissbrauchsverordnung.pdf @ 10 712KB April 1

i) MICAR.pdf ® 10 1.61 M8 April 1

lo)  Regelmodelle Tool MAID_Mitarbeitergesc...® 1.0 252 KB July 29, 2021

pema | Digital Workplace Public 13/05/2025
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Example from a Copilot Hero: o @
aocp [ 2LIA M&kimissbeatclE U o

We have a new Case: The customer bought multiple tranches of Apple Shares on
24.04.2025. In total the quantity he traded was around 10 million shares. The trading
happened between 16:30 and 17:30. While the tranches were traded the share price
increased around 2%. The customer sold his complete holding in Apple suddenly around

19:00. Please check against all the available regulations and provide a case study whether it
IS market manipulation or not

[ SGQa 3I2H

pema | Digital Workplace >' Public 13/05/2025
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Example from a Copilot Hero:

aocp

pema | Digital Workplace
©LGT

[ 2 LIA M&kimissbEaGelf U«

® Marktmissbrauch

This 1s Marktmissbrauch. Let's delve into the case study to determine whether the customer’s actions

constitute market manipulation.

Introduction

On Apnil 24, 2025, a customer executed multiple tranches of Apple shares, totaling approximately 10 million
shares, between 16:30 and 17:30. During this period, the share price increased by around 2%. Subsequently,

the customer sold their entire holding in Apple shares around 19:00.

Regulatory Framework

To assess whether this constitutes market manipulation, we need to refer to the relevant regulations. The

Marktmissbrauchsverordnung (EU) Nr. 596/2014 provides a comprehensive framework for preventing and
detecting market abuse, including insider trading and market manipulation |1/, Additionally, the Delegierte
Verordnung (EU) 2016/957 outlines technical standards for systems and procedures to prevent, detect, and

report suspicious orders or transactions |2/,

Public
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Example from a Copilot Hero:

aocp

pema | Digital Workplace
©LGT

[ 2 LIA M&kimissbEaGelf U«

Analysis of the Case

The key factors to consider in this case are:

1. Timing and Volume of Trades: The customer executed a significant volume of trades within a short
penod, which coincided with a 2% increase in the share price.
2. Sudden Sale: The complete liquidation of the holding shortly after the price increase raises questions

about the customer’s intent and strategy.

According to Article 12 of the Marktmissbrauchsverordnung, market manipulation includes actions that give
false or misleading signals about the supply, demand, or price of financial instruments |1/, The sudden sale of

a large volume of shares after a price increase could be seen as an attempt to influence the market.

Conclusion

Based on the available information and the regulatory framework, there are indications that the customer's
actions could be considered market manipulation. However, a thorough investigation, including the

customer's trading strategy and intent, is necessary to make a definitive determination.

If you need further assistance or have additional details, please let me know.

1| B Marktmissbrauc o . 2 | CELEX_32016RD957_DE_TXT

Public
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Incredible pace of change!

A SeealsoM365 CopilotSpringWave 2 Announcements (23.04.2025):

Published Apr 23, 2025 * 4 min read

human-agent collaboration

By Colette Stallbaumer, GM, Microsoft 365 Copilot and WorkLab Cofounder

Microsoft 365 Copilot: Built for the era of

Q What a|

“) Modified Type

a Copilot

Here's what | found regarding the latest design tasks for Microsoft 365 Copilot
1. "Copdot Design Overview™ Slides detailing key visual desion principles for M365
Copllot. focusing on branding and accessibility. 1
2, “Design Team Briefing Notes™ Notes capturing feedback from the most recent
design review, including recommended enhancements
3. "Task Tracker for Copiiot Designuxlsx™ A detailed sheet listing deliverables, deadiines,
and current progress on design tasks

Would you like me to open any of these files, or help with a specific task?

Duesign Teams Brisfing Notes
|

Cosilet Daxgn Overview
1 - Pt ot 2 &

0469

T Results

Q Al Resuts
X confluence
* la

O Mediawie
& OneDrive
& Outlook
@ Powerbaint
) ServiceNow
W Sharefoint

& Teams

Filter (237 updates)
e
Produkte v Status v Freigabezeitr>"- W QEVE\,O"“\
Al
Cloudinstanz v Neu oder aktualisiert ot st .
ane9® oW 25
5 GO w way 2
\
oy - PO xel
ang\b\\‘ ad((\.\“ ce
ot B st 2
o . «  NUCT \
. 05Ot 36?\ 20 o meﬂ‘w\
Q ¥ \\O‘- £t 365 a“age
ot det co ‘J\‘\c‘as‘a 9 o
CoPt L un jot ¢ \udind
(05° "‘Q\\\W co? oc
N\\C \o’t NS Wi o \1\-\\01 6 }
v xev ndel e\
CoP > Adei® Cen SO Y pete®® yao
13 Aot ® ne
W 202 < wor™t® G -
e\ V& \Nev
O \ geﬂv’ \{‘_Q?x
e Oy gnare ) o<
SIS ot . qena™
" -
jphene ‘\ ng.xa“"gf’u e
p c\g“d . IN DEVELOPMENT
ae® o e s oo
-_(' »
Aﬁ‘azﬁ} st moc\\
ik
2 2Bie
Sy . .
1o YO w1t 365): Microsoft 365 Copilot Search ] IN DEVELOPMENT
P(ddEd PREVIEW AVAILABLE ROLLOUT START
w3 Microsoft 365 app Microsoft Copilot (Microsoft 365) June 2025 August 2025

https://www.microsoft.com/dech/microsoft365/roadmap?filters=%5B%22Microsoft+Copilot+%28Microsoft+365%29%22%2C%22Rollinc@@ %22 In+developmen?Z05D

pema | Digital Workplace
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https://www.microsoft.com/en-us/microsoft-365/blog/2025/04/23/microsoft-365-copilot-built-for-the-era-of-human-agent-collaboration/
https://www.microsoft.com/de-ch/microsoft-365/roadmap?filters=%5B%22Microsoft+Copilot+%28Microsoft+365%29%22%2C%22Rolling+out%22%2C%22In+development%22%5D

Copilot Researcher and Analyst Agent

https://www.microsoft.com/enus/microsoft365/blog/2025/03/25/introducingresearcherand-analystin-microsoft365-copilot/

pema | Digital Workplace Public 13/05/2025
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