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Embracing AI in Finance
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αIƻǿ ŘƛŘ L ƎŜǘ ƘŜǊŜΚά
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ÁWhere we come from
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LGT Private Banking is represented in 14 countries in Europe, 
Asia, Australia and the Middle East
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Booking locations

Australia Adelaide, Brisbane, Melbourne, Perth, Sydney
AustriaSalzburg, Vienna
BahrainManama
GermanyCologne, Dusseldorf, Frankfurt, Hamburg, Munich
Hong Kong
India Mumbai, New Delhi and 10 other locations

Ireland Dublin
Japan Tokyo
LiechtensteinVaduz 
Singapore
Switzerland Basel, Berne, Geneva, Lugano, Zurich
ThailandBangkok
United Arab Emirates Dubai
United Kingdom Birmingham, Bristol, Edinburgh, Jersey, 
Leeds, London, Manchester
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Before Covid and the age of AI
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bŜǿ ŀƳōƛǘƛƻƴ tǊƻƧŜŎǘ ά[ƛƎƘǘƘƻǳǎŜέ

LGT's digital vision & ambition:

Leading personal & digital Private Banking 
Group bringing "the best of both worlds"

Foundation for AI initiatives like Lumen as strategic AI platform and 
M365 Copilot Pilot

άtǊƻǾƛŘŜ ŀ ƭŜŀŘƛƴƎ ŘƛƎƛǘŀƭ ǿƻǊƪǇƭŀŎŜ ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘƛƴ ǘƘŜ ŦƛƴŀƴŎŜ ƛƴŘǳǎǘǊȅέ
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ÁWhere do we stand now?
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If I had asked people what they 
wanted, they would have said faster 
horses

- Henry Ford
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Digital Workplace Survey 2025
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Correlation DWP Survey with Copilot users
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M365 Copilot Users are 
less satisfied than users 
without M365 Copilot
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Some M365 Copilot Facts
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мΨллл 
licensed 

user 
groupwide

Ca. 200 on 
waiting list

No active 
promotion ς 

just by 
request

Cleanup 
every 3 

month of 
inactive user
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How do we know how good we are within Finance industry?

Helpful tool: Microsoft Adoption Score

How is this score 
calculated?

The AI adoption score shows how 
often users in your organization use 
Microsoft 365 Copilot. A score of 
100 means all licensed users used 
Copilot at least 3 days per week on 
average over the past 4 weeks.
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M365 Copilot Data from Microsoft

Adoption Rate between 88-99%

Active Copilot users

Inactive Copilot users

90%

Copilot adoption rate
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Our own data
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Results M365 Copilot Survey (April 2025)

Findings since roll out in Dec. 2024

Copilot users survey(N=3по ƻŦ мΩллл)

The percentage of global 
users who think Copilot 

saves time.

The percentage of global 
users who think Copilot 
enhances info search

The percentage of global 
users who think Copilot 

speeds up content 
creation.

82% 64%74%

98

141

49

20

Daily

Several times a week

Once per week

Rarely

Frequency of Use

96

178

26

10

Very satisfied

Somewhat satisfied

Neither satisfied nor Χ

Somewhat dissatisfied

Very dissatisfied

Level of satisfaction
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Challenge of user expectation

M365 Copilot 
Users

AI enthusiasts = 
expectations too high

AI sceptics = 
no idea what they 

can do

AI newbies = 
try it once, 
never again

Main criticisms:
ÁCompareto free AI tools like 

ChatGPT, Claude, Perplexity
ÁNo idea what is possible
ÁThink too big in the beginning

Manage User 
Expectation!
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What has worked well for users so far

ÁAverage time saved weekly: 
66 minutes, equating to 4.4 
hours monthly

ς25% save 20 minutes 
weekly

ς50% save 60 minutes 
weekly

ς75% save 90 minutes 
weekly

ςMaximum savings of 600 
minutes weekly

Email 
Management

Document 
Management

Task 
Management

Coding & 
Technical 
Assistance

Content 
Organization 

& Search

Meeting 
Management

Drafting email responses

Rephrasing / Summarizing emails

Improving email content

Creating email templates

Meeting Summaries

Transcription 

Prep. / Follow-up

Structuring contents

Finding info
Code drafting

Summarizing documents

Drafting documents

Translation documents

Meeting Summaries

Transcription 

Prep. / Follow-up
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[ŜǘΩǎ ŎŀƭŎǳƭŀǘŜ ǘƘŜ business case
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M365 Copilot 
active users ς
мΨллл 

Internal hours 
CHF 150.-

M365 Copilot 
licence CHF 27.-

Microsoft: 
мΨтлл ŀǎǎƛǎǘŜŘ 

hours

LGT survey: 
пΨплл ŀǎǎƛǎǘŜŘ 

hours

Microsoft: CHF 
CHF255k

LGT survey: 
CHF 660k

4 weeks Within 1 year

Microsoft: 
CHF 3.6mio

LGT survey:
CHF 7.9mio

Millionar dollar question:
Where is the money?

Askinstead: What do people 
with that time? What happens if 

we do nothing?

ĄαhƭŘά ǇǊƻōƭŜƳ ƳŜŀǎǳǊƛƴƎ ƛƴŎǊŜŀǎŜ ƻŦ 
productivity

Licence costs:
CHF 27k

Licence costs:
CHF 324k
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We asked people what they to with time

Other interesting statements

Áά{ǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻƴ ƻǘƘŜǊ ǘŀǎƪǎκǿƻǊƪκǇǊƻƧŜŎǘΦέ

ÁάL ƘŀǾŜ ƳƻǊŜ ǘƘƛƴƪƛƴƎ ŀƴŘ ǇǊŜǇŀǊŀǘƛƻƴ ǘƛƳŜ ŦƻǊ Ƴȅ ǿƻǊƪέ

ÁάL ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ōŜƛƴƎ ŀōƭŜ ǘƻ Řƻ ƳƻǊŜ ǿƻǊƪ ά



Public 13/05/2025pema | Digital Workplace

© LGT 21

ÁWhat did we do?
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Our adoption approach

M365 Copilot 
Community

Share Success 
Stories (next step)

M365 Copilot 
Heros

Find intrinsic 
motivated people
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Our adoption actions so far

ÁaƻƴǘƘƭȅ α!ǎƪ ƳŜ ŀƴȅǘƘƛƴƎά ǎŜǎǎƛƻƴǎ
ÁActive M365 Copilot Community Moderation
ςWeekly prompt tipps
ςLatest news about Copilot

ÁCopilot Heros!
ÁCopilot Prompt Library
ÁAI Newsletter
ςTogether with Lumen Team

ÁCollaboration with University of 
Liechtenstein
ςDesign thinking approach with a 

Compliance Team
ςPromptatonwith Microsoft
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Technical improvements since 2025

Copilot Agents for 
Copilot Heros as playground

Web-grounded search (test-
phase)

Confluence / Sharepoint
on-prem Connectors (Test-phase)

Copilot Facilitator / Interpreter
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What speaks for M365 Copilot
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Trusted vendor with M365 cloud

M365 graph grounded

Enterprise Data Protection (EDP)

Seamless integration in Outlook, Teams, Excel, etc.

UI for AI approach

Agentic AI is the next big thing

Enterprise Security Features

https://learn.microsoft.com/en-us/copilot/microsoft-365/enterprise-data-protection
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ÁSelected examples
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M365 Copilot vs. ChatGPT

Create a professional business infographic that shows how good quality data is at the 
centreand how people access the data either via the search function, via navigation in the 
browser, e.g.on the intranet, or via a chatbot. It should emphasisethat data quality is 
important and that people should have the choice between searching, navigating and using 
chatbot AI.

Prompt

[ŜǘΩǎ ƎƻΗ
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Result Copilot Visual Creator

28

ChatGPT 4o Image Generator will 
come soon for M365 Copilot!
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Result ChatGPT 4o Image Creator
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Lumen vs. M365 Copilot vs. different ChatGPT models

You are an expert on M365 Copilot. Which specific model is M365 Copilot based on, 
including the age of the model? And why are the answers from M365 Copilot much shorter 
and less stimulating in terms of content than in comparison to current LLM models such as 
ChatGPT 4o or ChatGPT 4.5. If possible, provide up-to-date sources to back up your 
statements. Be brief, understandable with clear short answers to my questions. 
Supplement the answer with the LLM model you used to generate this answer

Prompt

[ŜǘΩǎ ƎƻΗ
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Verydifferent results
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Summarize Meetings

32



Public 13/05/2025pema | Digital Workplace

© LGT 33

Copilot for personalised summary of meeting
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Use it for structured meetings/interviews
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New functionality Python in Excel
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New functionality Python in Excel
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New functionality Python in Excel
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New functionality Python in Excel
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M365 Copilot Agents
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Example from a Copilot Hero:
aоср /ƻǇƛƭƻǘ !ƎŜƴǘ αMarktmissbrauchέ

40
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Example from a Copilot Hero:
aоср /ƻǇƛƭƻǘ !ƎŜƴǘ αMarktmissbrauchέ

41
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Example from a Copilot Hero:
aоср /ƻǇƛƭƻǘ !ƎŜƴǘ αMarktmissbrauchέ

We have a new Case: The customer bought multiple tranches of Apple Shares on 
24.04.2025. In total the quantity he traded was around 10 million shares. The trading 
happened between 16:30 and 17:30. While the tranches were traded the share price 
increased around 2%. The customer sold his complete holding in Apple suddenly around 
19:00. Please check against all the available regulations and provide a case study whether it 
is market manipulation or not

Prompt (fictional example)

[ŜǘΩǎ ƎƻΗ
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Example from a Copilot Hero:
aоср /ƻǇƛƭƻǘ !ƎŜƴǘ αMarktmissbrauchέ
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Example from a Copilot Hero:
aоср /ƻǇƛƭƻǘ !ƎŜƴǘ αMarktmissbrauchέ

44
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Incredible pace of change!
ÁSeealsoM365 Copilot Spring Wave 2 Announcements (23.04.2025):

45

https://www.microsoft.com/de-ch/microsoft-365/roadmap?filters=%5B%22Microsoft+Copilot+%28Microsoft+365%29%22%2C%22Rolling+out%22%2C%22In+development%22%5D 

https://www.microsoft.com/en-us/microsoft-365/blog/2025/04/23/microsoft-365-copilot-built-for-the-era-of-human-agent-collaboration/
https://www.microsoft.com/de-ch/microsoft-365/roadmap?filters=%5B%22Microsoft+Copilot+%28Microsoft+365%29%22%2C%22Rolling+out%22%2C%22In+development%22%5D
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Copilot Researcher and Analyst Agent

https://www.microsoft.com/en-us/microsoft-365/blog/2025/03/25/introducing-researcher-and-analyst-in-microsoft-365-copilot/

https://www.microsoft.com/en-us/microsoft-365/blog/2025/03/25/introducing-researcher-and-analyst-in-microsoft-365-copilot/

